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Information for the   
Foreign Visiting Students of University  

 

Medical call centre day and night* 

+36 1 461 15 26 

Foreign Visiting Students can make a phone call every day of the year, 24 hours, and can discuss their 

medical problem with a practicing doctor: 

• on the availability of medical services, pharmacies, medical institutions 

• about health and disease, 

• on healthy nutrition, 

• about healthy lifestyle and prevention, 

• on diagnosis and treatment requests,  

• on medicines, their effects, side effects, applicability, interactions and substitutability, 

• time coordination. 

In case of a medical problem: 

first step:   calling +36 1 461 1526 

identifying yourself (name, birth date, education ID) 

brief description of your medical problem 

telephone consultation with a doctor 

getting the doctor’s name, address and the date and time of your appointment 

second step:  on-site appearance at the doctor 

identifying yourself with your residence permit or passport (student ID is not 
acceptable) 

You don’t have to pay for the medical examination. The insurance company UNIQA Insurance Co. and the service 

provider Teladoc Hungary Kft will settle the bill, except for the following services:  

• Medical device (upon doctor’s prescription) cost reimbursement 

• Medicine, bandage (upon doctor’s prescription) cost reimbursement 

• Emergency care/on-call duty cost reimbursement 

All of the above cases, the student pre-finances the costs and subsequently sent to the insured person's name is 
issued for the original bill, a copy of the medical documents, and the bank account number for Teladoc Hungary Kft. 
Post address 1092 Budapest Köztelek utca 6. 
 
*The utilization of medical hotline and the information received there cannot substitute the personal medical examination of the 
patient, thus UNIQA Insurance Co. shall not be responsible for any consequence or claim arising due to the sole consideration of 
the phone consultancy or the skip of the personal medical examination. 
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The Foreign Visiting Students  
Group Sickness Insurance service package 

 

SERVICE* 
Semi-annul limit: 

HUF 2 million/six month/Insured 

Outpatient care for acute and foreseeable cases (not including 

emergency care)  

a) Outpatient general practitioner like basic service 
within limit 

b) Specialised care (including outpatient operations as well) 
within limit 

c) Laboratory and diagnostic tests required during therapy 
within limit 

One-day surgical care within limit 

Inpatient care within limit 

Medical device (upon doctor’s prescription) cost reimbursement Partial limit: HUF 100 000/six month 

Medicine, bandage (upon doctor’s prescription) cost reimbursement Partial limit: HUF 100 000/six month 

Emergency care/on-call duty cost reimbursement** within limit 

Patient transport within limit 

The Insurer shall, subject to the semi-annual limit, reimburse the 

costs of returning the Insured to the country of origin subject to the 

semi-annual limit if the written opinion by the caring doctor 

recommend return to home based on the health condition of the 

Insured and the COSR approves the Insured being transported to 

the country of its residence. This service is only available to each 

Insured once during the term of the insurance policy.*** 

within limit 

*No deductible 

** Emergency care/on-call duty cost reimbursement includes emergency dental and oral surgical 
treatments up to HUF 200.000 per study semester. 
 
*** Repatriation cost of the insured is covered up to HUF 750,000 per study semester. 
 
Additional information on the various services are available in the specific terms and conditions of 
Foreign Visiting Students Group Sickness Insurance. 


