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Services you can arrange at the Quaestura Office
E-L-T-E

RESEARCH UNIYERSITY

*  Student ID card management

*  Acceptance of Student Loan Contract

*  Providing the Neptun code/user name and password for students and
professors

. Health insurance management

*  Providing information regarding Finances
*  Providing Certificate of students status
*  Correcting personal data in the Neptun system

. Posting service: forgotten Neptun password; temporary student
certificate; validated plastic student card, certificate of student status

. Transmission of the contracts of the Career Centre of ELTE

*  Transmission of the Alumni registration form
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Neptun kod és jelszo atvételi elismervény

Neptun kod: J91P2Z

Neptun password
www.elte.hu/en/neptun

Név: ELTE Neptun
Sziiletési datum: 2012. november 15.
Anyja neve: SDA
Cim:

...... o *  Neptun = study system at ELTE
*  You use Neptun with your

Az Eotvos Lorind Tudoményegyetem Neptun Egységes Tanulmanyi Rendszerhez (elérhetd

hitps://neptun.clte.hu cimen) és a hozza kapesolédd rendszerckhez szikséges Neptun kodomal, . an
Neptun  felhasznaldi  azonositomat a  hozza  tartozd  jelszéval egyiitt atvettem, A jelszo Neptun COde (,,kOd )
atvételével elfogadom a rendszer hasznalatira vonatkozd szabalyokat és egyben tudomasul
veszem, hogy a jelszo atruhdzasabol eredd karokért engem terhel a felelosség.

and
Neptun password (,Jelsz”)

2014.02.04. 15:34 alairas

NOTE: You will receive your Neptun
password at the Quaestura Office
only if you have a Neptun code and

you are enrolled at the faculty!

Neptup kod=bo=jelens
Neptun kod: J91P2Z

Jelszo: FINSKHyw

A Neptun webes felilete https://neptun.elte_hu cimen érheté el.
Kérjuk, a jelszot a kovetkezo belépéskor valtoztassa meg!
Név: ELTE Neptun
Sziiletési datum: 2012, november 15.
Anyja neve: SDA ELTE Neptun

Cim:

2014.02.04. 15:34 e T
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Hallgatéi jogviszony-igazolas

(magyar dlampolgdrsdgu személyek esetére)

Certificate of student status

Az Edtvids Lordnd Tudomdnyegyetem nawd
1053 Budapest, Egyetem tér 1-3. cimi
FI§0798 ntezmeny azonosiloiu felsdoktatas) intezmény 1gazela, hogy

— *  The Certificate of student status proves that
you are a student at ELTE

haligatgja
savtetesi neve. I . This document contains your name, the
sziitetési helye torszag [ . .
caets vty oopice) [N confirmation statement that you are a
saueissi ojo. [N registered student of ELTE, and the
anyja sziletési neve. _ .. . .
dlapogsrss expected date of finishing your studies
v *  Crucial document to confirm your student

hatgato azonositoa | N NN . . .
status for the Office of Immigration and

hallyatai jegviszonya a 2013114 tanév tavaszi féléveben . .
|melyrek elsd hanapja 2014, ev februdr honag ulolsd hanapia 2014, év augusztus hanap) Natlonallty

e It does not offer any discounts
Aktiv

*  You can apply for the Certificate of student
Nevezelt natgald hallgator joguiszonya 2013, ev szeptember 10 1. napjan jotl etre. €3 haligato: GgvIs/urya dicyscurestive o status in pe rson at the Quaestura Office of
tansimanyl tehesitimény es a koveleimeények alapjan - becsult wepena: 2016. év junius ho 30. nap.
Student Services or you can request a postal
service in an electronic way, or can ask for

A hailgal6 az intézmenyben a kovetkezd képzéseken folytat tanumanyokat

i“ | Képzes neve | Szt Munkarend l Stawsz  Finanszirozasi forma one at the Facu|tv Student Administration
| 1 O Phae .
!, 1 ‘ Térténelemtudomanyok ‘ do[;tg&%e&;es , Nap,oah Altiv - Onko&eqes B Offlce

s gazoias kadasanask celja

A B

%

P % *  NOTE: You can get your student certificate
Bucizpest, 2014.04 01 ’ £ _ at the Quaestura Office only if your data are
Yonumanyi g recorded and your status is active or

, o
Tang o

passive in the Neptun system
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e

RESEARCH UNIVERSITY

How to request a student card?

More information: www.elte.hu/en/student card
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Which type of student card do you need?

e

RESEARCH UNIVERSITY

If you are a student staying at ELTE
shorter than 12 months (e.g,
Erasmus students), you can receive a
temporary student certificate.

If you are a student staying at ELTE
longer than 12 months, (e.g. full-time
students), you can request a plastic
student card.

gazolas

Igazolés sorszama; 1402040110367

1) A jogviszonyt igazold mtézmény
a) neve: E6tvés Lorand Tudominyegyetem
&) székhelyének cine: 1063, Budapest. Eqyetem tér 1.3.
)82 oktaths, képzés tényleges helyének cime (1 etér a székhely ciéth) |

2) igazolés tpusa

Gidkigazolvany helyett pedagogusigazoivany helyett oktatéi igazolviny helyett
ittt Kidtiott Kidlitott
3)A jogosut

3)neve Proba Géza
elve és idele: Operencia, 1948.03.15
5761 52616 1983, év) LXXIX. torvényben vagy a felsSoktatsrél 5266 2005, évi CXXXIX. torvényben megnatdrozott

) lakcime?. 9998, Operenciantil, Rikverc Jozsef utca 69
) tanuiémalgals esetén 5z igénybevet okiatis, képzes munkarende®

nappa esti levelezs tavoktatis. més sajatos

4) Az igazolis kidlkdsinak oka®

a

©) 3 tanuidinalgatdl jogviszony megsziint, de a dikigazohvanyra valb jogosutsag fenndl

©) 82 oktatis. gazolanyokrol 52010 36272011, (XU 30,) Korm. rendelet 21, § (1) bekezdése aspin didkigazolvany génylése
nékil Kalitot gazods

5) Az igazolés kiizésdnak céja® igazofa, hogy a fent nevezett személy a2 oktatdsi igazolvinyokrél 823 korményrendeletben
a6 pontban meghatarozot dbpont ogosut

&) Az igazolés érvényességének deje® 2014 (év) 04 (nd) 05 (nap)

Budapest 2014 (év) 02 (hé) 04 (nap

az ntézmény vezetsjinek vagy az dtala

P TR A JOKAI MOR ALTALANOS ISKOLA, BUDAPEST

T e
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Staying shorter than 12 months:
Temporary student certificate

ExLe lislE
RESEARCH UNIVERSITY
If you are a student staying at ELTE shorter than 12 months (e.g., Erasmus students),
you can receive a temporary student certificate.

*  Toreceive a temporary student certificate, you need to go to Quaestura Office and
make your request there. You receive your temporary student certificate right
there immediately.

*  When you go to Quaestura, take your ID (EU members) / passport (outside EU)
with you. You can also take your Neptun code (this helps the administration).

*  The temporary student certificate is an Ad-sized paper (“lgazolas”). It contains your
data (name, place and date of birth, address, type of student status).

NOTE: You can get your temporary student certificate only if your data are recorded in the
Neptun system, you have an Education ID and your status is active.

B WWW.ELTE.HU/EN



Staying shorter than 12 months:

|l IS it

RESEARCH UNIVERSITY

* This paper is valid for 60 days
and you need to renew it after
60 days.

* To receive a renewed paper, you
need to go back to Quaestura
Office after each 60 days.

* Onthe document, under point 6
(“Az igazolas érvényességének
ideje”) always check the expiry
date of your paper.

Check the date
and
Renew the paper at
Quaestura!

Temporary student certificate

Tgazolas

lgazolas sorszama: 140204011110367

1) A jogviszonyt igazol6 intézmény
a) neve: Eotvos Lorand Tudomanyegyetem
b) székhelyének cime: 1053, Budapest, Egyetem tér 1-3.
C) az oktatas, képzés tényleges helyének cime (ha eltér a székhely cimétdl):’

2) lgazolas tipusa:

diakigazolvany helyett pedagdgusigazolvany helyett oktatdi igazolvany helyett
kiallitott kiallitott kiallitott

3) A jogosult
a) neve: Proba Géza
b) sziiletési helye és ideje: Operencia, 1948.03.15
c) a kozoktatasrol szol6 1993. évi LXXIX. torvényben vagy a felsooktatasrol sz016 2005. évi CXXXIX. torvényben meghatarozott
azenositd szama: 72000000000
d) lakcime?: 9999, Operenciantil, Rikkverc Jézsef utca 69
€) tanulé/hallgato esetén az igénybevett oktatas, képzés munkarendje®:
nappali esti levelezd tavoktatas mas sajatos
4) Az igazolas kialltasanak oka®:
a) az oktatasi igazolvany kiallitisa folyamatban van
b) a tanuléithallgatdi jogviszony megsziint, de a diakigazolvanyra valo jogosultsag fennall
c) az oktatasiigazolvanyokrol sz6I6 362/2011. (XIl. 30.) Korm. rendelet 21. § (1) bekezdése alapjan diakigazolvany igénylése
nélkul kialitott igazolas

5) Az igazolas kialitasanak célja®: igazolja, hogy a fent nevezett személy az oktatasi igazolvanyokrol sz6l6 kormanyrendeletben
meghatarozott kedvezmények igé; L - arozott iddpontig jogosult

€) Az igazolas érv ek ideje”: _2014 (év)_04 (hd)_05 (nap)

(év) _02 (h6) _04 (nap)

az intézmény vezetdjének vagy az altala
megbizott személynek az alairasa

bélyegzd lenyomata

"Az 3lagitd okirstean Ha 2 tanuld 13kt feladstelléts

tett laka'm lzhat 3z 3l lzkahaly vagy tartdzkodasi hely tele

3hizando!
nap. A 4. b) pont
napja, 3 jogviszos

WWW.ELTE.HU/EN




Staying longer than 12 months:
Plastic student card

ESF‘A Hlai :IP:JI':E;SIE . . .
If you are a student staying at ELTE longer than 12 months, you can receive a plastic student

card.

*  This student card is a plastic orange-brown card, in size similar to a bank card.

*  This card contains your data (name, place and date of birth, address, type of student status),
name of the university (E6tvos Lordand Tudomanyegyetem), and period of validity.

* It takes a few months until you receive this plastic student card. Therefore, we strongly
advise you to request also a temporary student certificate (valid for 60 days) at Quaestura
Office. Please note, that you can't have a temporary student certificate without making an
application for a permanent student card.

DifNicAzOLVANY HUN | ™ 1210204255

NOTE: You can start your plastic student card request
only if your data are recorded in the Neptun system,
you have an Education ID and your status is active.

To receive the plastic card, you need to follow these
steps :

NEMZET EGYSECES
KARTYARENOSZER
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Step 1: Go to an Office of Government Issued Documents
E-L-T-E (short term: Registration Office; in Hungarian: Okmanyiroda)
and apply for a student card

*  Select an office nearby from this list
(http://www.kormanyhivatal.hu/hu/budapest/jarasok/bfkh-okmanyirodai) and go
there with your passport.

* At the office tell the officer that you would like to apply for a student card and they will
help.

*  There they will take a photo of you and have your main data registered.

*  You get a form with a unique code in the top right corner called NEK identifier.

Please double check all your data on the issued NEK-document! The data on the NEK
document have to be exactly the same as the data registered in the Neptun system (if not,
your student card request will be rejected)!

B WWW.ELTE.HU/EN
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I Step 2: You need to register your application electronically in the
-- Neptun system
E'LTE

RESEARCH UNIVERSITY Go to Administration -> Student Card request

Neptus Meet Street

Personal data Studies Subjects Exams Finances Information Administration

» Registration / Log In
Messages a .
Messages wd 9 Dormitory application
i Select specialization
[ =] Filter Messaq 25
Final exams
essage types c Recategorization request
b Dlrase A Applications
Y oA : -
7 ”E %gs !I“ ot
T = Comoose new messane Questi¥
- Calendar 't Register for degree thesis topic
. 12014 ’ E - ‘
Aort 20 List of received messages e
x W T . h & Se Student loan request
6 72 8 9 110 11 12 2345 XA psgesae N ~
20 21 22 23 24 25 26 Delete Sender Subject Receive datel¥|
] I
b Bt — —
Y Meetings < Task hst
Y Subserpbion lists TE— -
¥ Consultations
| _—
g Outiook export ] | .
= |
Favourite forums (o
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Step 3: You need to register your application electronically in the
Neptun system

e

RESEARCH UNIVERSITY

Go to Administration -> Student Card request -> Add new

[Z) NEPTUN

Egységes Tanulmdnyi Rendszer

Neptun Meet Street - !
R AP
P -~ =
Personal data Studies Subjects Exams Finances Information Administration
N —
N ag 2 student Card request
EeaLE Add to favourites
A % Inbox
WY & sent messages
% Settings ) Please, kindly check your data in the Neptun against the NEK data sheet
S = (Q-g) | before request, because in order to get the student card produced, entire,
% Directory ~ correct matching of characters is necessary! If you f' nd any
'7 discrepancies, please contact your administrator before req
= . il N g
f Calendar %] %¢] — 7
4 April 2014 4 | Pagesize 20
Su Mo Tu We Th Fr Sa
31 1 2 3 4 5 NEK identifier Demand type Paid  FIR state Dispatched to the FIR
6 7 8 9 10 A 12
13 14 15 16 17 18 19 No result

20 21 22 23 24 25 26
27 28 29 30 1 2 3

5 6 -

Number of results:1-0/0 (0 ms)

[@lLessons [VExams
@Meetings [irask list
E’]Subscription lists
[VIconsultations

_'J Outlook export

Favourite forums (%] %]
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Step 4: You need to register your application electronically in the
Neptun system

e
RESEARCH UNIVERSITY

Here you need to type in:

(1) Your NEK identifier
Type in your NEK code correctly without any hyphens. This

is @ mandatory field to fill in. e
- &tudent Card reguest 2 X
Personal data Studies
\ﬁ ¢ J The NEK identifier must be entered without hy
(2) Demand type
e Beniter _ 2:{ Select the reason of your request (e.g. first
Demand type: irs n
¥ Teaiing: ecn e sl gpplication, due to data change, lost, new
- g street, number: ] ] ] 6?28, .Szeged Alko
Yo, et to indieat on He Teduestod atudent card. request due to false data)
"_.. Calendar : i:_i:o'nda::dlzsn?::::ecnn ary indgution
‘Su Mo Tqur'l\".'ijl-‘Th Fr Page N
: 4
(3) Your address

Select your permanent address in your home country
(check the next slide for help) from the drop-down
menu. The card will be posted to the Registration Office,
where you have earlier applied for the NEK form.

Save Back
JIMeetings Y Tasy lis

Y|subscription lists
¥IConsultations

Favouritefforums

Do NOT fill in the field ,,second institution” because in that

case some further administration would be necessary.




Check your address in the Neptun system

|5l B ] 2
RESEARCH UNIVERSITY
Please note, if you only have a residence permit but no document called , Lakcimet igazolo

hatosagi igazolvany”, do NOT type in your Hungarian address.

You need to register your permanent address in your home country, if you only have a
Hungarian address in the Neptun system.

Go to Quaestura Office where the administrators can help you register your
permanent address in your home country in the Neptun system.
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Step 5: Your student card is ready and you can obtain it

E-L-T'E  After you've started the student card request, your card is hopefully ready in 2-3 months if there

are no complications. The student card is posted to your Hungarian address or you need to fetch
it vyourself at the Registration Office (see Step 2). Check on this site
https://igenyles.diakigazolvany.hu whether your student card is ready.

DIAKIGAZOLVANY — IGENYLES
DIAKIGAZOLVANY PORTAL _ADATVEDELEM _IMPRESEZUM

1. You need to type in your
Education ID.

) EDUCATIO

Az intézmeényi regisztracio elérhetdve teszi

« Az intEzmény
A“iakiga‘oluan ok_icS

Oly amatanak kvetése a beérkezéstdl a kispostazasig adott iddintervallumban.
q rend EIEsEk visszakeresése, (j rendelés felvitele

¥ s\to matrll: ak bejelentése, jelentések keresése, t8meges matrica sorszam feltSliése.

OMmany. Dmtatuan ok letéltése.

. mo\ssﬂk k\a\lltssa érvénytelenitése &s keresése a tanulok/hallgatok &s pedagogusck részére.

pfiuk figyeimét arra, hogy az oldalakon talalhatt adst
atalos kézlésnek o/ 0%
) D
A regisztracié soran meg kell adnia intézmény| kodjat (fe J@ % NEFPIUN
regisztralunk Az adatok megadasa &s a szolgattatasck ha Eomane s St R

nyomkévetd

Keres |

cimére (Oktatasi Hivatal 1964 Budapest). A sikeres regisz

2. Go to Neptun -> My data
AR EIERE LT — -> Personal information

Explorer, Chrome,

Mydata | Studies | Subjects = Exams | Finances | Information
o

When your student card is S e —— D
ready, you will see this text: —_
“Sikeres diakigazolvany-

igénylés” (“Successful
student card request”)

Administration

':, Favourite functions (&3

i EXamS
# ETR kiilfoldi kategéria
# Juttatdsi alapkar

Calendar [F1%]

November 2015
Te we Th
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e

RESEARCH UNIVERSITY

Losing a Temporary Student Certificate or a plastic Student Card

1. Losing a valid Temporary Student Certificate

* In case you lost your valid Temporary Student Card, or it is damaged, it has no
charges. You can ask for a new copy issued at Quaestura.

2. Losing a validated plastic Student Card
* Incase you lost your validated student card or somebody stole it, you need to report

it in this case category. The date of loss is the date of submission, thus make sure that
you report the loss as soon as possible.

*  After processing your case, you will be charged for not returning the card with the
validation sticker (3500 HUF).

* However, in case you have a police report about losing the student card, please upload
it to the submitted case and the Office will delete the charge. In this case, the date of
loss will be the issue date of the police report.
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e

RESEARCH UNIVERSITY

Personal data modification in the Neptun System

If you notice any differences or errors among your personal data (name, date of birth,
place of birth, address, mother's maiden name, citizenship) that cannot be modified in
your Neptun, you have the opportunity to ask for modification or registration on the
Quaestura Office’s website, using online administration, in the “collation of personal data”
case category.

* Inorder to register or change a data, you need to upload the electronic copy of the
official documents that contain them.

*  Furthermore, you have to make a declaration that your data are real (this is part of
the submission procedure).

*  You have the opportunity to change more data in one submitted case.

* If your name has changed, please report it to the Faculty Student Administration
Office as well.

NOTE: The online administration is accessible only to logged in users.
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] Contact

Quaestura Office of Student Services

E‘L‘T*E www.elte.hu/en/quaestura
RESEARCH UNIYERSITY

in the city:

Address: 1053 Budapest, Ferenciek tere 6.
Phone number: +36-1-411-6500/8253
Web: https://qter.elte.hu

E-mail address: quaestura@elte.hu
Mailing address: 1364 Budapest Pf. 109.

Opening Hours

*  Monday: 9:00 - 16:00

*  Tuesday: 9:00 — 16:00

*  Wednesday: 13:00 —20:00
*  Thursday: 9:00 — 16:00

*  Friday: 8:00—-15:00
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1 Contact

Quaestura Office of Student Services
E-L-T°E www.elte.hu/en/quaestura

RESEARCH UNIYERSITY

or at the Lagymanyos Campus:

. Address: 1117 Budapest, Pazmany Péter sétany 1/A, first floor gallery of the
Northern Block)

*  Phone number: +36-1-411-6500/8253
. Web: https://ater.elte.hu
. E-mail address: quaestura@elte.hu

Opening Hours

*  Monday: 9:00 - 15:00

*  Tuesday: 9:00—15:00

*  Wednesday: 9:00 — 15:00
*  Thursday: 9:00 — 15:00

*  Friday: 9:00 - 15:00
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Belo ik

RESEARCH UNIVERSITY

Facebook
Web
E-mail
Address

Phone

Contact us

International Office, Rector’s Cabinet

E6tvos Lorand University (ELTE)

www.facebook.com/elteinternational

www.elte.hu/en

iro@elte.hu

1056 Budapest g P
Szerb utca 21-23 ¢ (.2 Y
+36 14116543 /e

/{

o

WWW.ELTE.HU/EN


http://www.facebook.com/elteinternational
http://www.elte.hu/en
mailto:iro@elte.hu

